TERMS & CONDITIONS
IF YOU HAVE ANY QUESTIONS ABOUT THE TERMS & CONDITIONS, PLEASE CONTACT US.
General
The school accepts no responsibility for changes of academic services, losses, expenses, accidents, theft of personal property or injuries during the student's course or the event.
General Data Protection:
a. Slovak Friends Language School processes personal data of its students in accordance with the European Parliament and Commission Directive n. 2016/679 - the Regulation on the protection of natural persons with regard to the processing of personal data and on the free movement of such data (GDPR) and Act 18/2018, chapter on the protection of personal data. Slovak Friends Language School only processes such data, which is crucial for participation in a course in order to fulfil all its legal and contractual obligations. These mainly include: name, surname, address, date of birth, email and telephone number. Slovak Friends Language School processes this data with the purpose of registration (enrolment) into a course, completion thereof, assessment thereof and for sending necessary information.
b. Slovak Friends Language School processes personal data of students with the consent of the students or their legal guardians. They may provide, during the registration process or during the duration of the course, a consent to taking photos or videos and their subsequent publishing online, on notice boards or in promotion materials for the purpose of presenting Slovak Friends Language School activities to the public or to various media. The student or their legal guardian may withdraw this consent at any time.
All students data is strictly stored and accessible only to employees who need this information to perform the job. All employees of  Slovak Friends and business partners are responsible for respecting the principles of privacy protection.
Slovak Friends makes the necessary efforts to ensure that the information provided on this website is correct. However, we do not guarantee that this information is without error. The information provided here is subject to frequent changes and updates.
Registration / Enrollment
The minimum age for students is 15 years.
Students interested in taking up classes will contact Slovak Friends via email or a phone call. Once the school and a student agree upon an appropriate course, the student will be asked to email us their personal data and pay the deposit of 50% in order to formally register and have their place in the course granted before the course starts. The student will receive an invoice from the school after the registration.
All students with the exception of beginners are required to set up an appointment or call with one of our teachers in order to determine the individual language proficiency and to find a matching course.
The deposit must be paid latest 7 days (or earlier) before the start of the course in order to secure the placement in the course. The balance of the course fee must be paid after the first lesson. Deposit is not refundable if the students cancels after the first lesson.
The rest of the school´s fee must be paid in the first week of the course. The school reserves the right to cancel student's placement in the course if the students does not pay the rest of the fee in the first week of the course, if it not agreed otherwise. The due date is marked on each invoice sent. A required settlement of invoices is by a bank transfer.
The school reserves the right to cancel the student's reservation for non-payment.
The school grants an exception of payment by installments if needed.
Refunds will be made using the same method of payment the student used to book their course.
One to one lessons and Twin lessons must be prepaid only. The number of prepaid lessons is upon agreement.
The Slovak Friends Language School Terms and Conditions are binding from the moment of the registration.
Study Basics
One hour of class is equivalent to 60 minutes.
Course times are from 7:00 AM to 10:00 PM or upon agreement with the school.
The minimum number of students per class is three and the maximum is six. Slovak Friends reserves the right to increase its maximum class size if necessary.
Private lessons One to one are for 1 student only.
Private lessons Twins are for 2 students only.
The payment does not include Student's book and other study material.
Students of private lessons have to schedule all their classes on the day of enrollment. Changes to the plan depend on the availability of the teacher and the classrooms.
The school reserves the right to change course structures and timetables when necessary.
The school reserves the right to alter student’s study program in order to meet the students' learning needs and levels more effectively.
For organizational reasons the school may have to substitute a course teacher. All substitute teachers are experienced and qualified.
The school reserves the right not to open a class if it does not have the minimum number of 3 students enrolled.
The school is closed on national public holidays and such days will not be recuperated. It is included in the total price of the students’ original booking.
Classes that are missed due to a student’s absence cannot be recovered, even with a medical document.
The school does not offer trial lessons.
Student Conduct
All students are required to attend classes (in person or online), notify the school in case of absence and respect other students, teachers and staff. The school requires all students who study online to respect studying environment (no noise, presence of other people, TV or other). The school reserves the right to cancel a course without refund in circumstances where a student is found to be in breach of the school’s code of conduct.
All students are required to behave with respect for their classmates, the school staff, and school property whether in person or online. Any student who fails to do so in the eyes of the teacher may be excluded from the classroom and a complaint will be filed against him or her.
Course Changes
Placement in a course is non-transferable. Transfer to a course of a different level is handled by the registration office.
Students are not permitted to defer their course once it has started. All course fees are non-refundable during periods of deferment.
Course and lesson Cancellations
100% of the remaining course fee will be returned if the course is cancelled by the school. The school reserves the right to cancel a course with less than 3 students registered. In that case the fee will be reimbursed in the full amount to the student`s account.
All students who wish to cancel their group course, private course or lesson must notify the school in writing.
Students who cancel their group course 7-0 days before the course start date or within the first week of the course, they will not be refunded.
If a student is unable to attend a lesson in a group course, he/she will ask their teacher regarding the missed lesson and any homework set. In the interests of course continuity, the student will not be able to take an alternative lesson with another class.
If a student cannot attend classes of group course because of illness, the school cannot compensate them in any way or form. However the student can contact the school to get information on the missed class and try and keep up by studying at home.
Cancellations of One to one lesson or Twin lessons have to be notified to the teacher or school with a 24 hour notice. We request that you always notify the school by phone, e-mail or other writing. Nonattendance without notification will be considered as a cancellation without compensation.
If the student is delayed for One to one lesson, the lost time will not be made up for. If the delay is greater than 30 minutes, the teacher is not obliged to wait and the class will be cancelled without compensation. The class that was cancelled must be delivered within the prepaid period.
In case of a cancellation of a twins class in time 24hrs prior to the class by one of the twins students, the lesson is cancelled for both students automatically. They both have to agree when to take a make-up class with their teacher.
Nonattendance without notification by one of the twins will be considered as a cancellation without compensation for that student. The second participant will receive a lesson in full extend but alone.
Certificates
Slovak Friends provides no official certificates or Slovak Language Certificate Exams.
Our confirmations of attendance may be made for you upon request if student's attendance is more than 80%.
Events and Social Life
GENERAL
All students may book an organized event via email. In order to secure their bookings, a payment is required as soon as possible.
The school reserves the right to cancel or postpone an event due to low number of registrations, or other circumstances. If the school postpones an event and a registrant cannot attend, he/she will be offered a full refund.
All participants bear responsibility for their own security. The school is not liable for student's damage to health. Slovak Friends school does not accept responsibility for accidents, injury, or loss suffered while attending an event or other social programme.
All complaints on the school's social programmes are to be submitted within 36 hrs after the event in written form or email. The school reserves the right to answer within 14 days.
DAYS and WEEKEND TRIP
When you make your booking you must pay a 50% of the trip cost per person which you will be advised by the school. The balance of the price of the trip must be paid usually 12 days before departure date.
A required settlement of invoices is by a bank transfer. Bank details are included in an invoice.
If the balance is not paid in time the school reserves the right to retain your deposit.
Any cancellation or amendment requests must be sent to us in writing.
In case you wish to cancel your trip, following cancellation policy applies:
Students who cancel their trip between 12 and 7 days before the trip start date will be charged the 25% of the total trip price.
Students who cancel their trip between 7 and 3 days before the trip start date will be charged 50% of the total trip price.
Students who cancel their trip between 3 and 1 days before the trip start date will be charged 75% of the total trip price.
In case of cancellations later than 12 days prior to the trip, the trip price may be reversed if the student finds a replacement.
